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1. lesn u3y4yeHus: AUCHUILIMHBI

Heasto ocBoeHust AUCHUTUTMHBI «KOH(DIUKTONOTHS B MEXIMYHOCTHBIX OTHOIICHHUSX)
SBIIIETCS. OCBOCHHME W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPaBICHUIO MEKINIHOCTHBIM
KOH(JIMKTOM.

3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

— (QopmupoBanre yMEHHWH M HABBIKOB T[I03HAHMS, aHajdW3a W TMPOTHO3HPOBAHUS
KOH(IMKTOJIOTHIECKUX ACTIEKTOB MPOPECCHOHATBHON ACSITELHOCTH;

— MPUOOPETEHHNE PAKTUICCKUX HABBIKOB U YMEHHIA MOBEICHHS B KOH(QJIMKTHBIX CUTYAIUX,
a TaKkKe MPaBUIHHOW OILEHKH, MPOTHO3WPOBAHUS, MPOPWIAKTHKN KOH(MIMKTOB, ONTUMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3pelIeHUs U YIIPaBICHUS KOHOIMKTHBIMHA CUTYAIHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl
I[I/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MECKINYHOCTHBIX OTHOLICHUAX» ABJISICTCA
(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO IIaHa.
JucuuniauHa wu3ydaercs Ha BTOPOM TOJy IMOATOTOBKM OpAMHATOPA, €CIU HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lepeyens komMIneTeH Ui, OpMUPYEeMBIX B pe3y/IbTaTe OCBOCHHUS M CHUILINHBI B PAMKAX
o0pa3oBaTe/IbHON NPOrPaAMMbl, COOTHECEHHBIX € IIJIAHUPYEMBbIMHU pe3yJIbTaTAMH 00y4YeHH s

HNupexc u cogep:xkanue Ilepeyens MIaHNPYeMbIX pPe3yJIbTATOB 00y4eHH s
KOMIIETeHIH U N0 AUCHUIIHHE
YK-2 3HATh:
TOTOBHOCTb K | - OCHOBBI MPO(eCCUOHANBHOMN JAEOHTOJIOTUH;
YIPaBJICHUIO - 3TUKH TTPO(HECCHOHATLHOTO OOIICHUS;
KOJUJIEKTUBOM, - OCHOBHBIC HOPMATHUBHbBIE aKThI B c(hepe 3ApaBOOXPAHECHNUS;
TOJICPAHTHO - TEOPHIO YIPABIICHUSI TIEPCOHATIOM;
BOCIIPUHUMATH yMeTh:
COIMAIbHBIC, STHUYECKHE, | - CaMOCTOSITEIbHO aHAJIM3WPOBaTh, OLEHUBATh W KOPPUTHUPOBATH
KOH(heCCHOHATTbHBIE U | ICUXOJIOTHYECKYIO0 CHUTYallMI0 B KOJUJIEKTHBE, B MEXKIMYHOCTHOM
KYJIbTYpPHBIE pa3Inuus 001IIeHUH ¢ KOJUIETaMHU, TAIIMEHTAMH U UX POJICTBEHHUKAMHU;
- IPUMEHSTh COBPEMEHHbBIE METO/Ibl YIIPABIICHUS KOJUIEKTUBOM,;
BJIA/IETh.
- HaBBIKAMU Y4Y€Ta TMCHUXOJOTHYECKHX OCOOCHHOCTEH OKPYKAIOIIMX
J0JIeH B CBOEH MPOeCCHOHATBHOM IeATeTbHOCTH;
- HaBBIKaMU pa3penieHus] KOH(PIUKTHBIX CUTYaIlUi;
- HABBIKAMU YNPABIICHUS] KOJJIEKTHBOM.

4. TpynoeMKoOCTh pa3/1e/i0B IMCUUILIUHBI U BUJbI 3aHATHI

OO0 00beEM TUCHUILINHEL B 3aYE€THBIX €IUHUIAX 1
OOmmit 00beM JUCHUIUIMHEI B aKaJIEMUUYECKHAX dacax 36
dopma NpOMEKYTOUHON aTTECTALUN: 3a4eT
o HaumeHoBaHue pa3ieioB Konta B Tom unciie Beero
" HCIHHUILINHBI KTHas CP ’
n/n AL J II C aK.4.
padora
[TonsiTHe KOH(IUKTA U €T0 CTPYKTYpa.
1. Teopernueckue MOAXObI B 4 2 2 10 14
KOH(DIUKTOJIIOTUN
2. | KoHaukT kak conuanbHbli peHomeH 2 2 8 10
VYmpaBnenue KOH(IIUKTOM:
3, P b 4 2 2 | 8 12
paszpeiieHre 1 npopuIakThKa




HaumeHoBaHue pa3ieioB KonTa B Tom uncie
Ne HCHUILIHHBI KTHAas CP LTG0,
n/n aLA3 J 11 C aK.4.
padora
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, I — npakmuueckue 3anamus, CP — camocmosamenvHas
paboma obyuarouwecocs

5. Coepixkanue pa3aeioB, TeM JUCHUNIHHBI

Pazgen 1. IlonsaTne KOH(IUKTA M ero crpykrypa. Teopermueckue mNOAX0AbI B
KOH(IMKTOJIOTHH.

Tema: OcHnogvl  kougaukmonocuu. Ilonstne xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HAuYUMbIX MPOTUBOPEYMH, BO3HHUKAIOIIMX B  IpOLIECCE  B3aUMOJCHCTBHUS.
[IpoTuBOACHiCTBHE ¥ TNPOTUBOOOPCTBO CYOBEKTOB KOH(GuMKTa. IIpoTMBOpeunsi Kak pedeBble
JIecTBUs, HaNpaBICHHbIE HA HaHeceHue yliepba MpOTUBOMOIOXKHON cropoHe. Kiaccuduxanun
KOH(IMKTOB. THIBI KOH(IUKTOB: NO HMCTOYHHUKAM BO3HUKHOBEHHUS (KOH(IMKTHI IICHHOCTEH,
UACHTU(QUKALMK), TO COLHUAIBHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), I10
MacmTabHOCTH, 10 popmMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(JIHUKTY, 110 HCITOIB30BAHHIO
cTopoHamMH TakTHKH. CTpykTypa KoHpaukra. O6bekT crnopa. CyObekThl KOH(IUKTa (OTAEIbHBIE
WHIWBUIBI, TPYIIBI, OpPraHU3alMK). YCIOBUS MPOTeKaHWs KoHQuukTa. MacmTad KOH(IHMKTA.
Crparerud M TaKTUKHA IOBEeIEHUS CTOpPOH. Mcxonbl KOH(IMKTHON cUTyaluu (MOCIEACTBUS,
pe3ybTaThl, UX OCO3HAHHE).

Bunbsl KOHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXJIMYHOCTHBIE, TI'PYMHIOBbIE KOH(MIMKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIIMKTA U (DaKTOPBI, BIUSAIONINE HA UX HHTEHCHUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBbIE KOHIIETLUU
BHYTPHIMYHOCTHBIX KOH(MIHUKTOB (3. ®peiin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl IPOSBIECHUS BHYTPHJIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTEHHUS,
siidopusi, perpeccus, MPOSKIHs, HOMaJAU3M, paruonanu3M. CriocoObl pa3penieHrss KOH(QIUKTOB U
UX COfep>KaHUe: KOMIPOMMUCC, YXOJ, NEepEeOpUeHTalus, CyOIuMalys, ujieann3alus, BbITECHEHNUE,
Koppeknus. [TorpeOHOCTH, HHTEPECHI, IEHHOCTH W MOTHBHI TIOBEACHUS JTHYHOCTH. BHyTpeHHHE 1
BHEIIHWE TPOTUBOpPEYMs JIMYHOCTH U WX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBa
BHYTPHIIMYHOCTHOTO KOH(IUKTA. [TocecTBUS 1 MPOSBICHUS BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

[ToHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTpyKTypa. OCHOBHBIE
MOIXOAbl B HM3YYCHWH MEXIMYHOCTHBIX KOH(IMKTOB (MOTHBAaIlMOHHBIH, OPTraHW3aIlMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 1p.). Kiaccudukanumu MexIm4HOCTHRIX KOH(auKkTOB. Poneoe
obmenue. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(IUKTOB. YTPaBICHHE MEKIMYHOCTHBIMHU
KOH(JIUKTaMH.

Tema: Ipynnogvie rongnuxkmul. [loHSTHE TpyNNoOBBIX KOHQIMKTOB, KiIacCHUPHUKaIUS.
OcobenHocT 00pa3a KOHQUIMKTHOW CHUTYyallud B IPYNINOBBIX KOHQUKTaX. ['pynmoBble HOPMBI,
[EHHOCTH, (YHKIHH, CIIOCOOBI TIOBEJCHHS W MEXaHU3Mbl BO3HHKHOBEHHS MEXKTPYIIIOBBIX
KOH(QIMKTOB. KOH(NUKT TuUMa «IMYHOCTH — TpyImay, ero ocoO0eHHOCTH. OCHOBHBIE TMOHSTHS:
CTaryc, NO3HIINs, BHYTPEHHSS YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMEL.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUUHBl U QyHKIUH. DOpMBI  NPOTEKAHUS
MEXTPYIIOBBIX KOHPIMKTOB U CIOCOOBI MX pa3peleHusl.

Paznen 2. KoH(uuKT Kak counanbHbli (peHOMEH.

Tema: Kougpnuxkm e cmpykmype coyuonocuy. KOHPIUKT U colMalIbHbIE MPOTUBOPEUUSI.
Jerepmunanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuun
BBISIBIICHHSI dTarna pa3BuUTHs KOH(GIHUKTA. [IpuanHB KOHGIHMKTOB, HX Kiaccuukanms. [TpuamHbl
KOH(JIMKTa W OCHOBHBIE€ THINbl MNPUYUH: HAJIWYME TPOTUBOINOJIOKHBIX  OpHUEHTALUH;
U/ICOJIOTUIECKHE TPUYMHBL: TIPUYHHBI, 3aKITFOYAIONIAECS B PA3IMYHBIX (OpPMax SKOHOMHUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; NPUYMHBI, JISKAIINE B OTHOIIEHUSIX MEXJy 3JEMEHTaMH COLMAIbHON
ctpyktypbl. Ctpecc. Ilpuumabl 0O0bekTHBHBIE. CyOBEKTUBHBIC TPUYHHBI MPOTHBOPEUUS MEKIY



OTIeNbHBIMU ~ MHAUBHAAMH. (CxeMa: TpUYUHBI KOHQIMKTAa B opraHu3anuu. [IpuduHbI
JNECTPYKTUBHBIX KOH(GIUKTOB. [IpUUMHBI KOHCTPYKTUBHBIX KOHGIHUKTOB. OCTpOoTa KOH(IIMKTA KaK
KOH(JIMKTAa C BBICOKOW HMHTEHCUBHOCTBIO COIMANBHBIX CTOJKHOBEHUH. JITMTENBbHBIE 3aTsHKHBIC
KOHGIUKTEL. CrocoObl BbIsiBiAeHHUS. DyHKIMM KOH(MIUKTA. 3HAYCHHE 3HAHUA O MPUUYMHAX
KOH(JIMKTA IS IeSTENbHOCTH COIMAIbHOro paboTHuka. Ctaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[IpenkondauktHas curyauus. CrnocoObl BbISIBICHUA. WHIMIEHT — COOCTBEHHO KOH(IJIUKT
(primaacta xoH¢umkTa). CriocoObl BhIABICHUSA. Jckamanus KoH(paukTa. CrocoObl BBISBICHHUS.
Paspemienne koudpmukra. 3aBepuieHue KoHpaukra. Kputepun 3aBepuieHuss W pe3ysbTaThl.
[ToctrkonduukTHast cutyarus. CriocoObl BHISBICHHUS.

Tema: Koungrukmoghoous. Ctunu noeaeHust B koHpaukre. [lonarue xkoHGIMKTOHOOMH.
[TIpupoga u ™exanusMbel KoHQuuKTOPOOMH. CTuiam paspemeHuss KOHGIUKTA. YKIOHEHHE.
Cranaxuanue. Ilpunyxnenune. Kommpomucc. Pemenue mnpoOnemsl. KondumkrodoOus Kak
MPUYMHA U CJIEJICTBUE TICUXOJIOTHYECKUX U COIMAIBHBIX siBICHUH. CIIOCOOBI BBISBICHUS CTCTICHH
KOH(IMKTOPOOUH Y MAIIMEHTOB MEAUIIMHCKOTO pabOTHHKA.

Paznen 3. Ynpasiienne KOHQJIUKTOM: pa3penieHne U NpopuIaKkTHKa.

Tema: Jluunocmo 6 koughnuxkme. IloBenenue nuunocty B kKoHpmukre. CTpaTeruul moBeaeHUs
B KOH(IIMKTE, UX Kiaccupukanum (obmmii 0630p). Kpurepun >pdextuBHOCTH BBIOOpa CTpaTeruu
noBe/ieHUs B KOHGIMKTe. BiusHue Ha BBIOOp CTpaTeruu MmoBeAeHHUS B KOH(IUKTE OKpYKaIolIeh
cuTyainuu. BiMsHEe Ha BBIOOP CTpaTernu MOBEACHUS B KOHIIMKTE KYJIBTYPHOU MPUHAIICKHOCTH
Y4aCTHUKOB. BnusHue Ha BBIOOp CTpaTeruu MOBEAEHUS B KOH(DIMKTE JUYHOCTHBIX KAdyeCTB
y4aCTHHKA. TpyIHBIE CUTYallMH B >KU3HEICATEIBHOCTH 4YeNOBeKa. XapaKTePUCTHUKA TPYAHBIX
cutyauuil. [lpusHaku TpyAaHOW cuUTyalluu. YpPOBHU TPYAHOM curyanuu. TpynHble CcUTyaluu
NeSITeIbHOCTH (IpOOJeMHBIE CHUTYallMH, AaBapUiHBIE CHTYallMH, OSKCTPEMaJlbHBIC CHUTYaIUH).
TpyaHble CUTyalluu COIMAIIBHOTO B3aMMOJCHCTBHs. TpyaHble CHUTyallMd BHYTPUIMYHOCTHOTO
TUTaHa (BHYTPWJIMYHOCTHBIC 3aTPYJHEHUS, BHYTPHIIMYHOCTHBIC KOH(IJIUKTHI, )KU3HEHHBIC KPU3HCHI).
[Tpo6iema Bo3pacTHbIX Kpu3ucoB. [loBeneHne yeaoBeka B TPYIHBIX CUTYaAIUAX.

Tema: Memoowr  ypecynuposanusi — kougpaukmos. llocpegHHYecTBO  Kak  crmocod
yperyiaupoBanusi KoHuukTa. OOydyenue 5¢G(EKTUBHOMY TMOBEACHHUIO B KOH(MIMKTAX W HX
paspemiennto.  OOmmMe  peKOMEHJAalMH IO  yhpaBieHuto  KoH@uuktamu.  OpraHuzamus
MIEPETOBOPHOTO TMpoliecca Kak OCHOBHOTO METOJia PEeryIupoBaHUs KOHMIUKTOB. KOHCTpYKTUBHBIE
U JICCTPYKTHBHBIE TPUHIMIIBI M MOJEIH OpPTaHM3alUU TepEeroBOpHOro mpomecca. OCHOBHBIE
XapaKTePUCTUKU CTaHJAPTHBIX METOJIOB BEICHHUS MEPETOBOPOB. METOI0IOTUS «IIPUHIIUTHATBHBIX
MIEPErOBOPOBY», €€ OCOOCHHOCTH, KOHCTPYKTUBHBIE Hadajla M HPAaBCTBEHHO-ITHYECKHE MPUHIIUIIBL.
MeTo0MoTHsl  «TO3UIIMOHHBIX TEPETOBOPOBY, CHENU(UKA, BO3ZMOXKHOCTH U OTpaHUYCHUS.
MeTononorus  «albTePHATUBHBIX  IEPETOBOPOBY», XapaKTEPHCTUKA, YCIOBUS TPUMEHEHUS,
OCHOBHblE HpuHIUNBL. CTHIM TeperoBopHoro mpouecca. OCOOEHHOCTH 3MOLMOHAIBHON
PETYISIUHN TIEPErOBOPHOTO TpoIlecca W KOMMYHHKAIIMA YYaCTHHUKOB IEPETrOBOPHOTO TpoIiecca.
Haubonee tunuuynbpie ommOKH BEACHUS MEPETOBOPHOTO MpoIlecca M CHOCOOBI UX MPEOJOTIEHHS.
Cnoco06nl pasperieHus kKoHpaukTa. CuIoBBIE CIMOCOOBI MOJABIEHUS KOH(IMKTA. YTIPaBJICHHE
KOH(MIUKTAMHU. YCJIOBHs MPOBEIEHHUS NMEPErOBOPOB: HAJMYKME CTOPOH, 30HA OOIIUX HMHTEPECOB,
pasnuuMs B TOIXOJaX K pEHICHUI0 KOH(JIMKTA, JKEJTaHWE JOCTHYh B3aMMOITIOHWMAHHS, Y4eT
WHTEPECOB APYT Apyra. ITamnbl BeJeHUS MePEeroBOpoB (HauaIbHBIA — MOATOTOBUTEIbHBIN, EPBHII —
HCCIIEI0BATENIbCKUM, BTOPOM — OTCTaMBaHWE MPEUMYLIECTB, TPETUH — 3aKIIOUYMUTEIbHBIM —
COTJIacOBaHWE MO3UIMI). DIEMEHThl MPHHIUIHATIBHBIX MEPErOBOPOB (JIFOJIM, WHTEPEChl CTOPOH,
B3aMIMOBBITO/IHBIC BapHaHTHl, KPUTCPUU Pe3yabTaToB). [IpHHIMITEI BO3MOXXHOTO  yYacTHS
NOCpeTHUKA B IeperoBopax. PeanbHOe NOBeJeHHME MOCPEIHMKOB. TpH BHIa IMOCPEIHUYECTBA
(bopmansHOE, HEDOpMATTbHOE, OOIIECTBEHHOE). DTarbl B MOCPETHUYECTBE (BHAYANIE, B MPOIIECCE).
Kapra xondmukra. MeauaropctBo u perynupoBanue KoHiukTa. CylnHOCTh, BUIBI U (DYHKIIUU
NIEpEroBOpoB. MeanaTopcTBO M PETyIHpoBaHne KOH(GIHUKTA. /JJMHAMUKaA IIeperoBOPHOTO TMpoIiecca.
[TonroroBka k meperoBopaM. BeneHue M aHamu3 pe3ynbTaToB neperoBopoB. Ilcuxonmorumueckue
MEXaHH3MBl W  TEXHOJOTHS TIEPErOBOPOB. METOJbI  yperyJaupoBaHUsS  KOH(JIHMKTOB C
MICUXOJIOTHYECKON mojoriekoil. [IporHo3upoBanne u mpodUIaKTHKa KOHQIMKTOB  Kak



HEOThEMJIEMass 4acTh ympaBlieHUuss KOHQuUKTOM. [loHsATHE O crmoco0ax MPOTHO3UPOBAHUS U
npopuIakTUKH KOHGIUKTOB. HIMBHAYyabHBIE CIOCOOBI MPOGUIAKTUKH KOH(IMKTA. [TpuHITUIEL
KOHCTPYKTUBHOTO B3amMojeicTBus. DopMupoBaHHE HABBIKOB TMPOTHO3UPOBAHHS BapHAHTOB
pa3BUTHS MEXKIUYHOCTHBIX OTHOUICHHH ¥ B3aUMOACUCTBUS. Ponb mpodeccHOHANbHBIX U
JUYHOCTHBIX OCOOEHHOCTEH B IPOTHO3UPOBAHUH U IPODUITAKTHKE KOHPIUKTHBIX CUTYAIIHH.

6. CemuHapckue 3aHATHA

Ne Kox-Bo Texymmii
Tema, conep:kaHue 3aHATUSA
n/n 4acoB KOHTPOJIb

1. | IHousiTne KoHGIUKTA U ero cTPYKTYphI. TeopeTnueckue

2 YCTHBIH OITPOC
MOAX0/AbI B KOH(IHKTOJIOTHH

Bonpocwi:

1) Tlousstne kou(umkra. KoHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX IPOTUBOPEUYUH, BO3HHKAIONINX B
MpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanuu KOHPIUKTOB.

3) CrpykTypa KOHDIHKTA.

4) OOwext crnopa. CyObekThl KOH(MIMKTA (OTIAC/IbHBIC
WHUBUBI, TPYIIIBI, OPTaHU3AIUN ).

5) VcnoBus  mporexkanuss — KoH¢uimkta.  Macmirab
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOH(IMKTOB.

8) BHYTpHUIMYHOCTHBIC KOH(DIUKTHL.

9) MeXINYHOCTHBIE KOH(IUKTHI.

10) I'pyniroBsie KOH(IUKTHL.

11) CriocoObI paspenieHus: KOHPIUKTOB

2. | KoH()HMKT Kak conHaabHbIi (heHOMEH 2 YCTHBIN OITPOC

Bonpocwi:

1) TpuunHBl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) Drambl  pa3BUTHs  KOHQIIMKTAa, WX  OCHOBHOE
COJIepKaHUeE.

3) Kpurtepuu BbIsSBICHHS Tala Pa3BUTHS KOH(IIHKTA.

4) Crunu noBeneHHs B KOHPIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenicHust KOHQIUKTA.

3. | Ynpasienue KoHGINKTOM: pa3pelieHue u

2 CTHBII OIIPOC
NpoQPUIAKTHKA Y P

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crpareruu  moBeleHHS B KOH(JIHMKTE,  HUX
KJ1accu(puKaImm.

3) Kpurepun »s¢dekTuBHOCTH  BBIOOpa  CTpaTerHu
MOBE/ICHUS B KOH(DIIUKTE.

4) BrmusHue Ha BBIOOp CTpaTeruud TIOBEACHHS B
KOH(DIIMKTE OKpY’Katolel CUTYyaluu.

5) Mertonsl yperynupoBaHus KOH(IUKTOB.

6) IIporHo3upoBaHue ¥ MPOPHUIAKTHKA KOH(IUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUS KOHPINKTOM

Bcero 6




7. YueOHas 1 yueOHO-MeTOANYECKAasl JUTEPATYyPa 1O AMCHHUILIMHE

Ne OcHoBHasi IMTEpaTypa

n/n

1. Kub6anoB A.{. Kondunukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

2. I'pummna H.B. ITcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.

3. SxynnueBa O.H. Ilcuxomorusi obmenus: yueOHuk s crno / O.H. fxynnueBa, A.IL
[IpokodreBa. — 2-¢ u3a., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: sneKTpoHHBIA // JlaHb: 3MEKTPOHHO-OMONMOTEUHAsT CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JlonmosiHUTE/IbHAS JIUTEPATYPA

n/n

1. Annynos A.fl., Kosanes B.B. Kondmnukronorus. Pabouas terpans / [lox obm. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. Ilpaktukym no kordukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.1. Koudnukre! n koHpmKkTHOE oBeneHne. Metozsl nzyuenus. — CI16: ITutep,

2005 —-240 c.

8. IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH «HTEepHeTY,
HEeO0XOAUMBIX VIS OCBOCHH S JUCHUILIMHBI (MHPOPMALMOHHO-CIIPABOYHbIEC CHCTEMBI,
npogeccuoHaIbHbIe 0a3bl JaHHBIX, NEPHOAUYECKHEe U3TAHU U JIP.)

Ne
1/

HaumenoBanue nHTEpHET-
pecypca

Anpec B cetn «HTEpHET»

YcaoBus
JIOCTyTIa

Hayunas https://elibrary.ru/
O6ubanoreka
«eLibrary.ruy —
poccurickas
MH(POPMAIIMOHHO-
aHaJIUTHYECKas 6aza
Hay4HBIX ITYOJHMKAIUA 110

Pa3HbIM OTPACIISIM

3JICKTPOHHAS
(PHHLI)

CBOOOTHBIHN

Hayunas anextponHas | https://cyberleninka.ru/
o6ubmroreka
«KubepJlennnka»
(mepuogMueckue  W3/aHUs,

Hay4HbIC CTAThU U JP.)

CBOOOIHBII

Oomepoccuiickas https://vrachirf.ru/
COIMAIbHAS  CETh

POy

«Bpaun

CBOOOIHBII

. llepevyeHb NporpaMMHOro odecrnev4eHusi, HeOOXOAUMBIH 1JI1 OCBOCHMS IV CHUTITHHBI

-}

=
S~
=]

HaunmMeHnoBaHue IMporpaMmMHoOro odecrevyeHust

YciaoBus npeaocraBjJcHUsA

OducHeiii naker Microsoft Windows

10 IOTOBOPY

EANC na 6aze MUC «Mennamor»

10 IOTOBOPY

Muoro¢yakunonansHass ACYOIT MBY MHO

10 JIOTOBOPY

Kaspersky Endpoint Security mis Windows

10 IOTOBOPY

WEBINAR (BEBHHAP)

10 JIOTOBOPY

Cucrems! KoncynbranTl Inroc

10 IOTOBOPY

OBC Jlaup DneKTpOHHO-OMOINOTEUHAs CUCTEMA

10 JIOTOBOPY

X|N|o|g|H WM =

KOHcyHLTaHT Bpayda SHCKTpOHHaH MCIHUIMHCKAasA

10 JIOTOBOPY




onbanorexka

9. | Inardopma nucranunonnoro odyuenust LMS Moodle | cBobonHO pacripocTpaHsieMoe

12. | Odwucnerit naker LibreOfiice CBOOOJTHO PACIIPOCTPAHIEMOE
13. | Apxusarop 7-Zip CBOOOJTHO PACIPOCTPaHIEMOe
14. | Cucrema VooV meeting (voovmeeting.com) cBOOOIHO PACIIPOCTPAHIEMOE

10. OneHo4YHbIe CPEACTBA IVIsI KOHTPOJIA KAa4eCcTBa MOJAT0TOBKHU
Texkymuii KOHTPOJIb YCIIeBAeMOCTH
Texymuii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUHA KOHTPOJIb OCBOSHUS JUCITUTIIMHBI.
Texkymuii KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpoMe:xxyTO4YHas aTTECTALUA
[IpoMexyTouHas arrecTaluss — OTO PE3yJbTaThl OCBOCHMS AMCLMILIMHBI WM YacTH
JOUCLMILIMHEIL.
IIpoMexyTouHas aTTecTanys 110 JUCLHUIUIMHE IPOBOAUTCA IO OKOHYAHUU CEMECTPA.
@dopMa arTecTanuu: 3a4eT.
3afaHus AJ1s aTTECTAllMU BKIIOYAIOT B c€0sl BOIPOCHI JUIsl yCTHOT'O OIpoca.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU
npoepammel opounamypul 31.08.48 Cxkopas meduyunckas nomouysb

DoHJ O1LIEHOYHBIX cpeacre

HpI/IMepHLIe BONIPOCHI IJIA NNIOATOTOBKH K 3a4€Ty

. CoBpeMeHHbIE KOHIENIIUN KOH(IIUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U MX COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHonoruu palMoHaIBHOTO MOBEIECHHS TMYHOCTH B KOH(IMKTAX, UX XapaKTePUCTHKA.

. YrpaBieHue BHYTPUIMYHOCTHBIMU KOH(IMKTAMHU.

10. YnpaBnenue MeXIMIHOCTHBIMUA KOH(IUKTAMH.

11. Yopasnenue rpynnoBbIMU KOH(GIUKTaMU.

12. OcHOBHBIE TIOAXO/ABI K IPUYMHAM U (hopMaM MPOSBICHUSI BHYTPUIMYHOCTHOTO KOH(HKTa (3.
Opetin, K. FOur, 3. ®pomm, K. Xopuu, A. Ansep, A. Macnoy, K. JleBun).

13. Dramnsl yripaBieHus] MEXJINYHOCTHBIMA KOH(PIIMKTAMH U UX COJEpKAHNUE.

14. Ilcuxonoruyeckre MEXaHHW3Mbl JIMYHOCTHOM caMO3alUThl NOCPEJHUKA B IPOLIECCe BEIEHUS
MIEPErOBOPOB € CYObEKTaMU KOH(DIMKTHOTO B3aUMOACHCTBUSI.

15. TexHonoruu paboThI ¢ IMOLMOHAIBHBIM COCTOSIHUEM B IIpoLiecce KOH(IIUKTA.

O 001N DN K W —
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